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General

Is there a contact to report when the Euro dispensing ATM on Support Site is down?
e Yes, contact Dr. Luigi Amato who can be reached at |uigi.amato2.In@us.navy.mil
e His information is also posted at the ATM locations.



mailto:luigi.amato2.ln@us.navy.mil

MWR

Why don't we have movies in the park on support site?

MWR has held Movies in the Park on Support Site but did not during the summer of 2024 due to
low/ zero attendance in 2023.

We will be looking to bring them back in 2025.

The reason for the shift to Carney Park for the Movies was that the attendance at Carney Park
was higher.

What is being done about Pool Manning?

The Human Resource Officer re-advertised the year-round NAF flex Lifeguard position as of Oct
7th.

As of November 8, there currently are no applicants.

Additional lifeguard classes are being held between January 2-5 and during Spring Break in order
to increase the applicant pool for the year-round lifeguard position as well as certify applicants
that are interested in working as a seasonal lifeguard.

MWR is also exploring the option to hire contractors to serve as additional lifeguards to
maintain pool operations.

Can we hang the banners for the swim team?

The Tiger Sharks are permitted to hang banners, but MWR requests they relocate the banners to
the wall and if they reconsolidate all of the championships on a single banner.

What are the plans for the auto hobby shop?

The MWR Auto Skills Center will not be closing.
We are expanding our classes to include not only Auto Skills Classes but also pottery, painting
and more.



CYP School Liaison

Can NSA get an MOU with DoDEA similar to the school track MOU so families on base can
use the school playground outside of school hours/weekends?
e The NSA Naples School Liaison has engaged the school regarding this question to see what is in
the realm of possibility. Discussions are ongoing.
e  We will update the community when more information is available on this matter.

What is the timeline for the SAC playground?
e We are working closely with public works and city officials to get the necessary permit approval
processed as quickly as possible.



NEX/ N9

How does the NEX, specifically Household Services, protect our Pll and credit card
information? They recently sent an email to every single person within the community
and did not hide the email addresses.
e Once we were made aware of the email, we contacted our office of counsel who then notified
and worked with the appropriate partners and determined that there was no violation of PII.

e Asfaras personal information, such as credit card info - Once a customer gives their info for
automatic payment, it is entered into a database and immediately destroyed.

Can we put hand sanitizer stations in the food court?
e Currently, there is no funding available to install and fill sanitizing stations in the Food Court, but
we will keep it on our list to compete with other funding requests.



Protocol

For EU citizens living on Support Site has any progress been made to verify their
residency for their employment?

e The base is in talks with new Mayor of Gricignano di Aversa on this matter.

e The mayor’s office is exploring solutions to verify residences on Support Site.

e We will continue to engage with the mayor’s office and will provide an update on this matter
when available.
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